Empowering Communities and
Citizens Through Technology

CODE ENFORCEMENT
MANAGER
Designed with the help of Code
Enforcement Officers, Supervisors,
and Department Heads
Code Enforcement Manager is built to manage all aspects of
code enforcement, allowing staff to work efficiently from the
field with mobile technology, other staff to have real-time
access to case information, and supervisors the ability to
track team metrics and results.

A Bird’s Eye View of Code
Enforcement Manager
Easy to implement and use, Code Enforcement Manager is
the perfect solution for overburdened officers tasked with
heavy caseloads. Utilizing mobile technology, Comcate’s
solutions give officers more flexibility to get more done,
more efficiently, in less time.

No Hardware or
Software to Install
Comcate hosts your software in the cloud
to ensure 24/7 web access and connectivity,
with robust network and power
redundancies and round-the-clock system
monitoring. Your agency does not have to
purchase any new hardware or software.
Comcate’s Code Enforcement Manager webbased software simplifies the resolution
of violations and cases, provides powerful
case management, and improves citizen
awareness and compliance.

Easy to Implement,
Easy to Use
Code Enforcement Manager is customizable
to meet your agency’s specific needs. It is
user-friendly, intuitive and requires just one
hour of training to get started.

Local Government
Program Expertise
Comcate brings over 10 years of
experience implementing municipal
programs. Comcate expertise allows for
effortless integration between the Code
Enforcement module, citizen engagement,
and case reporting.

Comcate Makes Citizens
Part of the Solution
Comcate knows that the most important aspect of any
community is its citizens. With Comcate’s eFeedback
Manager module, citizens can bring to light issues in
their neighborhoods that require the attention of a code
enforcement officer. The app allows for quick and easy GIS
integration for better property and owner information and
accuracy. It also includes a real-time updates so citizens are
abreast of the progress of their case.

Efficient Case Management
Efficiency is the focus at Comcate in improving the
effectiveness of public agencies. By eliminating reliance
on paperwork and manual processes Comcate has built
automation into the workflow, improving the number of cases
an officer can address each workday. Furthermore, cases are
completed with greater accuracy and are routed automatically
to the appropriate staff throughout the agency.

Improving Staff Morale
Nobody enjoys being bogged down under a load of open
cases. Comcate addresses this issue by improving the work
processes of code enforcement staff, giving them tools that
make their job easier and more enjoyable.

Visibility: A Deeper Look
Into the Workday
Comcate gives supervisors the tools they need to review the
work of their officers. How many cases are they able to close
in a week’s time? How much time are they spending per case?
These are questions Code Enforcement Manager can easily
answer with customized reports that can be generated daily,
weekly, monthly or annually.

At Comcate, we
believe in empowering
public agencies.
Founded in 2001, Comcate offers cloudbased solutions for governments and
local municipalities that deliver results.
Comcate solutions help agencies
effectively execute crucial programs,
efficiently manage their assets and
improve service to local citizens through
program-based offerings. Drawing on
the expertise of retired city managers
and Silicon Valley technologists, Comcate
promotes improved productivity and
cost savings for local government while
enhancing community involvement for
their residents.
Comcate supports the functions of local
governments providing outstanding
service to their communities in more
than 30 states and logs over 20,000 client
cases each month. As a leading national
provider of customized agency solutions,
Comcate offers cloud-based citizen
engagement, code enforcement, animal
control, public records management,
permits and more, delivering software
that is affordable, easy-to-use and
promotes interaction between agencies
and citizens through advanced mobile
technology.
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