
Code Enforcement Manager
Software Designed by Code Enforcement 

Officers, Supervisors and Department Heads

• IMPROVED STAFF 
EFF IC IENCY

• AUTOMATED CASE 
MANAGEMENT

• INCREASED REVENUE

• IMPROVED COMPLIANCE

Actual officer accessing Code
Enforcement Manager in the field.
Learn more at www.comcate.com



Comcate’s easy to use Code Enforcement Manager (CEM) is a
web-based solution that simplifies the resolution of municipal
code violations. CEM puts powerful case management tools in
the hands of field staff and administrators, improves compliance
rates and can increase revenue generated through its automat-
ed case tracking functionality.

“Less than a month after imple-
mentation, Code Enforcement
Manager software had paid for
itself through the Court’s
approval of requested fines.”

—  City of Morrow

“Comcate managed the entire
implementation process and
even migrated our legacy data
over. The transition was very
easy!”

— City of Marco Island 

CEM can be used by itself or along with eFeedbackManager (eFM), Comcate’s
complete customer request tracking software. Together, eFM and CEM create one
source of information for all customer requests and code complaints.

Why Comcate CEM?
Customizable: Total customization allows the CEM system to match exactly the
needs of the city.

Saves Time: Easy for staff to learn and use. Creates letters, violation notices,
and citations with a click of a button. 

Wireless Access: Available in the field through any wireless connection and a
web browser.

Improves Workflow: CEM routes and assigns cases to officers based on
availability, expertise, or other specified criteria.

Improves Service: Nothing falls through the cracks. Communications and
actions are kept on schedule. Managers can monitor department workload and
case progress, ensuring that service goals are met.

Generates Additional Revenue: Automated tracking and reporting on 
CDBG eligible cases improves reimbursement rates.

Saves Money: Comprehensive notation and documentation reduces costly
appeals.

Reliable Uptime: Comcate hosts CEM at a secure facility with robust network
and power redundancies and round-the-clock system monitoring. The city 
does not have to purchase any new hardware or software.

To contact us visit www.comcate.com or call us at 415-249-4904



CEM Key Features:
Daily Activity
- Automatic follow-up reminders.
- Generate city’s notices at a click of a button.
- Find cases by address or owner through advanced search functionality.
- Identify municipal codes automatically.
- Quickly print future (daily, weekly, monthly) follow-up inspections. 

Improved Compliance  
- Issue detailed violation notifications with photo attachment.
- Log complete history of case activity and related communications.
- Communicate requirements and timelines clearly and accurately. 

Reporting  
- Extensive standard and customizable reports.
- Sort by case assignment, progress and resolution by officer, violation and dates.
- Department workload and staff performance monitoring.
- CDBG compliance analysis.
- Export reports to Microsoft Excel.

GIS Integration (Optional)
- Automatic address verification. 
- Automatic input of parcel number, owner information, neighborhood and other location

information.
- GIS layers of violations on street or regional maps.

CEM Software Designed by Code Enforcement Officers, Supervisors and Department Heads

“Comcate’s team understands
what it takes to make the
implementation of a new pro-
gram a success in a public
agency.  Starting with the ini-
tial kick-off meeting, Comcate
training and support facilitat-
ed a successful implementa-
tion in the city.”

—  City of Rocklin



Contact Us  
Comcate, Inc. 
41 Sutter Street, Suite 1848 
San Francisco, CA 94104 
T: (415) 249-4904
F: (415) 948-2162
info@comcate.com 
www.comcate.com
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“Even for a small city like the
City of Rushville, Comcate’s
team  put forth a lot of effort to
lead a successful implementa-
tion of the application for the
City.  Comcate’s Code
Enforcement Manager has been
a great tool for us this year!“

—  City of Rushville 

“Comcate software has signifi-
cantly increased our organiza-
tion’s efficiency, effectiveness
and productivity. It is very user
friendly and exceptionally easy
to use.  Our entire staff was 
fully trained in just hours.”

— City of St. George 

Designed for Local Government 
• Integrated 

CEM integrates with existing software and programs in the city. No need to lose
or duplicate data. Our software streamlines what you already have.  

• Effortless Implementation
Our implementation team works closely with the city to customize CEM and inte-
grate its features into daily operations. Expert trainers deliver comprehensive and
interactive training. 

• Best Practices
Our customers benefit from Comcate’s experience customizing CEM software
specifically for local government. Our design and implementation teams possess
hands-on expertise and knowledge of industry best practices.

• No-Hassle Technology
Comcate supports, maintains, and updates the CEM application at the source in
our secure data warehouse. No new hardware or software for the city to pur-
chase. Comcate’s technical staff ensures CEM is available 24 hours a day, 
7 days a week.

About Us
Comcate is a leading provider of web-based software for local government
agencies throughout the US.  With over 150 agreements with public agencies
and an exclusive focus on the local government sector, we build software to
solve local agencies’ citizen communication and management problems.
Comcate is headquartered in San Francisco, CA and was founded in 2001.

Comcate Clients (Blue States) 

Alameda, CA 
Beverly Hills, CA  
Burlingame, CA  
Laguna Niguel, CA  
Lancaster, CA  
Pomona, CA  

Rocklin, CA  
Yuba City, CA  
Green Cove Springs, FL  
Marco Island, FL  
Morrow, GA  
Rushville, IN  

Kearney, NE  
Cascade Locks, OR  
Wichita Falls, TX 
St. George, UT  
Spokane, WA 

Selected Counties 
Sonoma County, CA Del Norte County, CA 
Orange County, CA Clayton County, GA 

Over 150 Agreements with Public Agencies — Sample Client List


