Comcate Is T he Leading Customer
Relationship Software Provider
To Public Agencies Nation - Wide

Commentsfrom 6 RPH R &R B&iBfiadHlients:

(Comcate, Inc. currently hasover 15 agreements signedl

S5DQFKR &RUGRYDTV UHODWLRQVKLS ZLWK &RPFDWH KDV EHHQ D YHL
UHTXHVW WUDFNLQJ KDV EHHQ LPSURYHG DQG PDGH HIILFLH€a®Ww HIIH
PDLQWDLQHG KLIJK VWDQGDUGYV WKURXJKRXW WKH LPSOHPHQWDWLR(

proYLGH H[FHOOHQW FXVWRPHU VHUYLFH ~

2 Ted GaeblerCity Manager
Rancho Cordova, CA

3:H FRQVLGHU &RPFDWH H)0 WR E Hiefreedfely Df@uitiRzeDs; &lovAng lu€d bbtter serve thel
needs. Comcate eFM has made us more efficient and improved our customer service and is an important element

FLYLF HQJDJHPHQW ZHEVLWH °
2 Rick Cole City Manager
City of Ventura, G\

3, PSOHPHQWDWLRQ RI &RPFDWH{V SURGXFWV ZDV HDVLHU DQG IDVWI

2 Pete GuisasolaHead Building Official
Rocklin, CA

3&RPFDWHYV WHDP XQGHUVWDQGV ZKDW LW WDNHV WR P D Rubliagdrcy. P
Starting with the initial kick-off meeting, Comcate training and support facilitated a successful implementation in the

FLW\ ~

2 Judy LaPorte Director of Administrative Services
Rocklin, CA

3As a new City employee, eFeedbackManager aiasady being used in Menlo Park prior to my arrival. As a testamer
to its ease of use, | did not need hards training to be up and running and responding to requests. Within an hour |

was using the program and providing better customer service to oarrmunityl -

2 Silvia Vonderlinden City Clerk
Menlo Park, CA

"&RPFDWH &RGH (QIRUFHPHQW O0DQDJHU VRIWZDUH KDV VLJQLILFDQW
and productivity. Comcat€EM is very user friendly and exceptionally easy to useur entire code enforcement staff
ZDV IXOO0O\ WUDLQHG LQ MXVW KRXUV ~

2 Brad Young, Code Enforcement Supervisor
St. George, UT

" & RPFDWH PDQDJHG WKH HQWLUH LPSOHP HIBgACY Wdta Rv@r. SNEREHNVAIr DI G |
DFWLYH DQG RSHQ FDVHV LQ WKH &RPFDWH DSSOLFDWLRQ RQ GD\ R

2 Eric Wardle, Chief of Code Compliance
Marco Island, FL

/JHVV WKDQ D PRQWK DIWHU LP S (ErfBree@amDIanage Qsofvir e ifab peid HivitseIRiGddgh
WKH &RXUWJYV DSSURYDO RI UHTXHVWHG ILQHV

2 Marti Tracy, Code Enforcement Officer
Morrow, GA



