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Hemet, CA Code Enforcement 
Department Implements Comcate  
 
Code Enforcement Software Increases Department�¶�V Effectiveness 
 
The Challenge: 
The code enforcement department in Hemet wanted to improve its effectiveness by implementing 

software that would enable them to perform their administrative duties in the field.  They learned 

that web software that was specialized for code enforcement could give them wireless data access 

from their vehicles and provide advanced case management functionality. 

The Solution: 
Comcate, Inc. is the leading provider of Customer Relationship Management Software for public 

agencies with over 150 agreements signed nation-wide�������&�R�P�F�D�W�H�¶�V���&�R�G�H���(�Q�I�R�U�F�H�P�H�Q�W���0�D�Q�D�J�H�U��
software was designed by code enforcement officers and supervisors to enable officers to access 

and update case data in the field and print notices and activity reports while in the field.  
 
Summary: 
�+�H�P�H�W�¶�V��Code Enforcement Department has joined the many other agencies that have increased 

compliance and collections using Comcate CEM software.  For more information on Comcate 

Code Enforcement Manager, please email info@comcate.com. 

 

 

 

 

 


