Richmo nd, CA Code Enforcement
Department Selects Comcate

Depatment Improves Efficiency, I ncreaseslTime Spent In Field

The Challenge

The Code Enforcement Department in Richmond, @&ateddirectly across the bay fro®an
Franciscosupport over 100,00@sidentsn a 56 mile territory Officers were in need of
technology that wouldnake them more efficient and effective by letting them sprock of their
time in the field

The Solution:

Comcate, Inc. is the leading provider of request tracking software for public agencies. Comc
Code Enforcement Manager software gives officers the ability to update cases, communicate
each othergenerate vi@tion notices and schedule visits while in the field. They canattiach
photos and documents to caggeerate department activity reports with case agindcreate
reports that highlight repeat offenders.

Summary:

For more information on Comcat@ode Enforcement Manager software, please send email to
info@comcate.com

Comcate, Inc. 418494904 inf@comcate.com




