Yuba City , CA Increases Effectiveness
with Interactive Customer Service

City MovesFrom Paper to Software Based Request Management

The Challenge:

Yuba Citystaffreceived citizen request®m onsitevisits and phone calls. These requests were
recordedon paper angainstakinglyforwardedto the appropriate atf membeifor resolution.
Reporting on and ensuring consistent and timely closure was diffiCitit. nanagement wanted to
improve staff efficiency and effectiveness.

The Solution:

Yuba City selected Comcate eFeedbadnilger software to manage citizeguests.Comcates the
leading provider of customer relationship management software to pgelicies Comcate eFM
automatically assigns, forwards and reports on citizen cases and staff communication€ityruba
created its*<& 'LUHFW /L QtNé oSi&adldtyivé€bsiteQuith Comcate eFM.

Summay:

Yuba City has increaseddaff efficiency and improved customer servideor more information on
Comcate eFM, please visittp://www.comcate.com
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https://clients.comcate.com/newrequest.php?id=42

