Sonoma County Implement s Comcate to
Track Requests to Elected Officials

County Aids Use Software to Record and Track Requests

The Challenge:

The County of Sonoma in northern Californieeded a method of easily loggitig growing number of
requests made to electefficdals. County aids needed a solution that was easy to useoanty
management wanted comprehensive case managemaweipanting capabilities.

The Solution:

Sonoma Countghose ComcateFeedback Managsboftware designed sgcifically for the needs of
local government, for itsich feature set, strong reputation and ease of Tike counties of Orange, Del
Norte and Clgton in California arelsousing Comcate softwaréComcate, Inc., with over 100 client
agreements signed, is the largest provider of customer relationship management software for pub
agencies.

Summary:

Aids in Sonoma Countgre now able to easily record and track requests@otincateeFM and county
management can review detailed case reports with case d&gpngnore information, please visit
http://www.comcate.com
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