Del Norte County, C A Relies on Code
Enforcement Software to Cover Large
Territory

Effectiveness ofCounty Code EnforcementOfficer Increased with
Comcate Software

The Challenge:

The county of Del Norte in northwestern California contains over 1200 square miles to be co
by a single Code Enforcement Officer. Officer Dave Mason felt that he needed to be effectiv
every minute of his time and wanted to upgradenfhis paper based case management system

The Solution:

Comcate, Inc., the largest provider@RM software to public agencids,well known for its large
client base, excellent training and service, and affordebkeyto-use software Comcate Code
Enforcement Manager software was designed by Code Enforcement Officers, Managers anc
Supervisrs.

Summary:

Officer Mason is now able to access live data in the field, print notices from his car and sche:
follow-up visits while in the field.For more information on Comcate Code Enforcement Manag
software, please visiittp://www.comcate.com
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