
 
 

Indio , CA Implements Software Designed 

For Code Enforcement Officers  
 

Remote Access of Live Data Increases Time Officers Spend In Field 
 

The Challenge: 

 

Indioôs Code Enforcement Department, like many, was using modified software to try to address 

department needs.  Without features needed specifically for code enforcement, officers were unable to 

access live data in the field, forcing them to spend precious time in the office performing standard duties 

such as scheduling follow-up inspections and printing daily activity reports. 

 

The Solution: 

 

Comcateôs Code Enforcement Manager software was designed by code enforcement officers, managers 

and supervisors.  Indio learned that the increased reporting and administration capabilities could increase 

case processing and revenue in addition to increasing their time spent in the field. 

 

Summary: 

 

The Indio Code Enforcement Department found a significant increase in their own efficiency and the 

service they were able to provide with Comcate CE.  For more information, please visit 

http://www.comcate.com . 
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