
 
 

Cascade  Locks , OR Finds Big Solution 

Fits Small Budget  
 

Code Enforcement Department Implements Inexpensive, Feature 

Rich Software 

 
The Challenge: 

 

The code enforcement department of Cascade Locks, OR recorded and managed cases on paper, 

making comprehensive case management a challenge.  The departmentôs budget constraints made 

web-based software a logical choice since web-hosting allows all clients to utilize large feature sets 

through the cost efficiency of centralized administration. 

 

The Solution: 

 

Comcate Inc., the leading provider of Customer Relationship Management software for public 

agencies, offers Comcate Code Enforcement Manager (CEM), an easy-to-use, easy-to-implement 

solution designed by code enforcement officials.  Cascade Locks code enforcement officers now 

have the tool enjoyed by larger departments that allows them to access live data and generate 

notices in the field and print reports with case aging. 

 

Summary: 

 

Comcateôs web-hosted Code Enforcement Manager software helped Cascade Locks Code 

Enforcement Department become more efficient on a small budget.  For more information, visit 

http://www.comcate.com . 
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