
 
 

Rushville, IN, Increases Code 

Enforcement Efficiency with 

Dedicated Department and Software  
 

Rushville Uses Software Developed by Code Enforcement 

Managers and Officers 

 
The Challenge: 

 

In 2005, the Rushville, Indiana, Code Enforcement Department was established to perform 

activities that had previously been done by multiple departments and new technology was 

integrated that would enhance the departmentôs efficiency as quickly as possible. 

 

The Solution: 

 

Comcate, Inc., the leading provider of customer relationship management (CRM) software for 

public agencies, offers Comcate Code Enforcement Manager (CEM), an affordable solution 

tailored to meet the needs of code enforcement departments.  Officers in Rushvilleôs new Code 

Enforcement Department are now able to access live data in the field, generate notices at the click 

of a button, print daily field reports, schedule follow-up inspections, and review customized 

activity reports with case aging.   

 

Summary: 

 

Comcate CEM helps the newly established Rushville Code Enforcement Department to be more 

efficient and new officers to be effective more quickly.  For more information on Comcate Code 

Enforcement Manager software, please visit http://www.comcate.com . 

 

 

 

 

"Comcateôs Code Enforcement 

Software has been a great tool for us 

this year! �  ́

 
 

ð Jack Harmon 

Code Compliance Manager 

Rushville, IN 
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